GREATER HENRY SHRM CHAPTER Invitesyou to attend our monthly meeting.
We welcome HR professionals from surrounding countiesto join uson April 22nd,
11:30-1pm. Please RSVP to David Johnson at 770 957-0919

Location — Golden Corral (exit 221) off I-75 South of Atlanta

e Subject: Top 10 HR Mistakes That Employers Make - How to Spot Problems and
Stay Out of Trouble

e Speaker: Patsi Turner, HR Performance, Inc.

e HRCI general credit applied for

Disgruntled employees, government investigations, lawsuits and the laundry list of other
challenges that constantly confront HR practitioners- those problems often can be traced
to arepeated pattern of similar mistakes that reoccur time and time again. Hiring the
wrong people, not orienting them, not having job descriptions, disregarding your own
rules, failing to hold management accountable, making false promises, etc. All form the
recipe for a negative and unproductive workplace. This presentation by an experienced
HR professional offers examples, showing how the company could have handled
situations differently, thus avoiding or minimizing problems and exposures.

Patsi Turner isaworking Principal and Managing Director for HR Performance, Inc. a
Human Resources Consulting company. She has been serving clients since 1999. Mrs.
Turner is competent and experienced at working in a corporate setting, manufacturing,
operations, career management, construction and in the non-profit arena. She has worked
for many clients from a broad range of industries including outplacement, Dairy,
Beverage, Financial, telecommunications, Education. Medical and Hotel.



